
 CLEC notified of DT
problem via WPTS

DD-2 Frame prewires circuits  to
MDF and verifies presence of

CLEC DT

     No

 CLEC will send Fixed
notification to the RCCC

via WPTS.

DT rechecked by
Frame at FDT on

Due Date

DT on all
circuits ?

Order good, waiting for
Due Date cutover at

FDT

DT Problem Fixed ?
Yes

                  No

Verizon will work with the CLEC to rectify DT
problem.  The CLEC will be advised that DT
must be present on due date.  The Verizon
policy is NO DT/NO GO, however, CLEC
may authorize to proceed with the cutover.
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WPTS

WPTS
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Yes

Status of order, all contacts made and
actions taken documented in WPTS.
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